






• VisitEngland, VisitScotland and Visit Wales (Welsh Government) have commissioned a weekly Covid-19 consumer sentiment tracking survey to 

understand domestic intent to take overnight short breaks and holidays both within the U.K. and abroad, with particular focus around the current 

barriers and concerns around travel and how these will evolve over time.

• The survey addresses: the likelihood of U.K. residents to travel; when and where they plan to go; specific trip details such as accommodation 

type and activities undertaken and the type of reassurances they're seeking from the sector.

• The tracker is based on a U.K. nationally representative sample of 1,500 adults aged 16+ with boosts for Scotland and Wales residents to deliver 

robust weekly samples.  The survey has been repeated weekly or fortnightly with the first week commencing 18th May

• The findings in this report are broadly based on data from Waves 23-25.  This is based on fieldwork taking place during the following dates:

– Wave 23: 11th January to 19th January 2021

– Wave 24: 25th January to 29th January 2021

– Wave 25: 8th February to 13th February 2021

In some cases, wave 23 has been excluded.  This is typically to capture current ‘mood and sentiment’.



The early chapters of this report are ‘forward looking’ and focus on trip intention in the upcoming months. 

Definitions used include: 

– Scotland ‘spring’ intenders:  Members of the public who intend to take a U.K. holiday or short break in Scotland between 

March and June 2021

– Scotland resident ‘spring’ intenders:  Members of the public who live in Scotland and intend to take a U.K. holiday or short 

break in Scotland between March and June 2021

– UK ‘summer’ intenders:  Members of the public who intend to take a U.K. holiday or short break between July and September 

2021

– Scotland ‘summer’ intenders:  Members of the public who intend to take a U.K. holiday or short break in Scotland between July 

and September 2021

– Scotland resident ‘summer’ intenders:  Members of the public who live in Scotland and intend to take a U.K. holiday or short 

break in Scotland between July and September 2021



• To deliver clearer findings, we also profile by life stage.  Life stages are preferable to ‘age’ as they better describe someone’s life situation.  For 

the purpose of this report, we have used the following:

– Pre-nesters: Aged 16-34 without children in household

– Families: Aged 16-64 with children in household

– Older independents: Aged 35-64 with no children in household

– Retirement age: Aged 65+.  

• We also use ‘social grades’ within this report. Social Grade is a classification system based on occupation and broadly aligns with income.  It has 

been used as a standard within market research for a number of decades to build an understanding of respondents alongside a number of other 

factors.  In this report, social grade should be assessed alongside life stage, financial and attitudinal segments.  Broadly, social grades are 

outlined as below:

– A Higher managerial, administrative and professional

– B Intermediate managerial, administrative and professional

– C1 Supervisory, clerical and junior managerial, administrative and professional

– C2 Skilled manual workers

– D Semi-skilled and unskilled manual workers 

– E State pensioners, casual and lowest grade workers, unemployed with state benefits only

• In an attempt to understand the impact of the vaccine on trip-taking, we have created two ‘vaccine groups’

– Retirees that have received the vaccine

– Retirees that have not received the vaccine

– The focus on retirees is to understand the impact of taking the vaccine on leisure behaviour without ‘age-related’ factors skewing 

results. That said, please note age biases may exist (older, less active retirees being more likely to have had the vaccine than younger, 

more active retirees).



• For ease of analysis the following accommodation definitions are used:

– Hotel/Motel/Inn

– Guest house/B&B/Farmhouse

– Commercial self-catering: Rental holiday flat/apartment or Rented holiday home

– Private home: Second home/time share or Friends/relative’s home or In someone else’s private home on a commercial basis (e.g.. 

Airbnb)

– Caravan/Camping/Glamping: Touring caravan or Campervan/Motorhome or Static Caravan or Tent or Glamping/Alternative

– Other accommodation: Hostel or other type of accommodation



This report also includes six attitudinal segments produced to understand how audiences differ attitudinally in relation to 

COVID-19.  These are defined below:















• As of mid-February, 15% of U.K. and Scotland adults, who were surveyed, had received the first dose of a COVID-19 vaccine, rising to 44% amongst 

‘retirees’.  

• The vast majority of the population intend to have the vaccine – around 7 in 10 as soon as they can, dropping to around 1 in 2 pre-nesters and 3 in 5 

families.



• As of mid-February (Wave 25), the proportion of U.K. adults stating the ‘worst has passed’ was higher than those stating ‘the worst is still to come’ for 

only the second time since March 2020.  The latest sentiment marks a significant shift from the pessimism of late December/early January. 

• Scotland sentiment tends to be slightly more pessimistic than sentiment in the U.K. overall, although the patterns are broadly similar



• Retirees are the life stage most likely to believe ‘the worst has passed’, 31% stating this compared to 24% on average.  ‘Retirees that have had the 

COVID vaccine’ are the most optimistic, 38% believing ‘the worst has passed’ compared to 27% of ‘retirees that have not had the vaccine’.  Scottish 

residents are slightly more likely to believe the worst is still to come.



• Comfort levels with ‘going for a walking in a country park or local trail’ have remained consistently high throughout the pandemic, dropping below 80% 

on only three occasions.  In the most recent wave, 83% are comfortable doing this activity.

• Comfort with indoor activities has fluctuated – having steadily risen from May, they peaked and stabilised from summer 2020 (Wave 13) up until early 

December when they dropped significantly following announcements of a new strain of COVID and a new lockdown.  The latest figures suggest 

comfort is beginning to rise again.



• The comfort average underlines the fluctuations with indoor activities.  It’s notable that comfort levels in Scotland tend to track just slightly higher than 

levels across the whole of the U.K., although they have converged in the latest wave of research.



• Despite being the life stage with the most optimism and highest mood rating, retirees are the least likely to feel comfortable doing everyday activities, 

particularly ‘eating at a restaurant’ and ‘travelling by public transport’.  The comfort levels of older independents – who do not exhibit high optimism or 

mood levels - are also relatively low.

• It’s notable that retirees that have had the vaccine are only marginally more likely to feel comfortable with ‘everyday activities’.

VB11.  Broadly speaking, how comfortable or uncomfortable would you feel doing the following in the next month or so? Base: Pre-
nesters n=933; Families n=981; Older Independents n=939; Retirees n=658; Retirees that have had the vaccine n=200; Retirees that
have not had the vaccine n=458



• Only 1 in 4 (24%) of the population expect life to return ‘something close to normal’ by July this year, rising to 31% by August and 42% by September. 

It isn’t until October to December that a majority anticipate some level of normality.  Scotland residents consistently track below U.K. residents in their 

perceptions of when things will return to normal.

• Perceptions of when normality will return amongst life stages tends to mirror comfort levels – pre-nesters and families more likely to predict normality 

by July.  It’s notable that ‘retirees that have had the vaccine’ anticipate normality sooner than retirees that have not had the vaccine.



• Around 3 in 5 of the U.K. population (59%) and around two thirds of the Scotland population (63%) fall into COVID segments that are concerned 

or have been impacted by the pandemic (cautious but content, currently constrained and struggling).  The picture varies markedly by life stage –

younger life stages far less likely to fall into the concerned or impacted segments. ‘Pre-nesters’ and ‘families’ are less risk averse, both dominated 

by the ‘less to lose’ segment.  Vaccination has not yet shifted segment status amongst retirees.

• Retirees are the most likely to fall into the ‘cautious but content’ segment, the vaccine having minimal impact.

Base: All U.K. respondents. n=3,518; All Scotland respondents n=519; Pre-nesters n=933; Families n=981; Older Independents n=939; Retirees n=658; 

Retirees that have had the vaccine n=200; Retirees that have not had the vaccine n=458



• 16% of the U.K. adult population and 17% of the Scottish population consider themselves ‘hit hard financially’ by the pandemic, with around 1 in 10 

describing themselves as ‘better off than before’.  There has been minimal change in these figures since the start of the pandemic.

• Nearly half of U.K. residents and 2 in 5 Scotland residents of working age have had their employment impacted by COVID-19 – furlough and reduced 

income the most common.



• ‘Struggling’, ‘less to lose’ and ‘life goes’ are the segments most likely to have been hit hard financially by the pandemic. 

However, ‘less to lose’ and ‘life goes on’ (for whom leisure is a priority), also have relatively high household income (and 

around 1 in 8 are better off) suggesting their trip spend may not be impacted.

Ave. household income 35k 44k 31k 39k 51k 42k





•



•



• Fewer than a third of U.K. and Scotland adults are confident that an overnight U.K. trip would go ahead at any point this Spring (March to June).  

Within the summer months (July to September) confidence rises, although it isn’t until August that more than half of U.K. adults are confident, and not 

until September that a majority of Scotland adults are confident.

• Scotland residents are slightly less confident than U.K. residents in the majority of months measured.



• ‘Restrictions on travel from government’ is the leading reason for lack of confidence in domestic overnight trips going ahead in spring 2021 amongst 

U.K. and Scotland residents (with other ‘restrictions-related reasons’ also influential).  This is followed by ‘it’s not responsible to travel’ and ‘I have 

concerns about catching COVID-19’.   Scotland residents are generally more concerned about ‘restrictions’ than U.K residents.

QVB8a.  Which of the following factors are contributing to you being ‘not very confident’ or ‘not at all confident’ about tak ing a U.K. short 
break or holiday between September and September?  Base: All U.K.  respondents. n=1,440; All Scotland respondents n=227



• The top three reasons for not feeling confident about summer trips are the same as those given for spring trips, however Scotland residents are much 

more likely to cite the irresponsibility for travelling, a general unease about travelling and concerns that local residents may be welcoming as barriers 

for travelling

QVB8a. Which of the following factors are contributing to you being ‘not very confident’ or ‘not at all confident’ about taking a U.K. short 
break or holiday between July and September? Base: All U.K. respondents. n=1,077; All Scotland respondents n=159



• Consistent with their low comfort levels conducting everyday activities, retirees and older independents are significantly less likely than pre-nesters 

and families to feel confident that an overnight domestic trip would go ahead between March and September.   The gap is especially large in spring, 

closing to some extent by September. 



• All life stages cite ‘restrictions on travel from government’ as the leading reason for low confidence in domestic spring trips going ahead.  However, as 

in previous waves, there are some differences in other reasons given.  Pre-nesters are significantly more likely than other life stages to cite ‘fewer 

things to do/places to visit’ and ‘personal finances’; ‘retirees’ are more likely to cite ‘I have concerns about catching COVID-19’.

• The pattern of reasons amongst life stages is consistent between July and September.

QVB8a.  Which of the following factors are contributing to you being ‘not very confident’ or ‘not at all confident’ about tak ing a U.K. short 
break or holiday between September and September? Pre-nesters n=255; Families n=292; Older Independents n=306; Retirees n=222



• Retirees that have had the vaccine are only marginally more confident that a spring domestic overnight trip would go ahead, with confidence relatively 

even for summer months.  This further suggests that the vaccine will not provide an automatic boost to leisure behaviour.



• Consistent with all other sub-groups, restrictions on travel from government is the leading reason vaccinated and unvaccinated retirees are not 

confident about spring travel going ahead.  However, retirees that have had the vaccine are significantly less likely to cite ‘concerns about catching 

COVID-19’ – for this audience ‘it’s not responsible to travel in this period’ and ‘I have a general unease about travelling’ are more important.  This 

suggests that when government restrictions are removed and messaging promotes leisure behaviour, ‘vaccinated retirees’ will become more confident 

about taking overnight trips.

QVB8a.  Which of the following factors are contributing to you being ‘not very confident’ or ‘not at all confident’ about tak ing a U.K. short 
break or holiday between September and September? Retirees that have had the vaccine n=66; Retirees that have not had the vaccine 
n=156



• 1 in 7 U.K. and Scottish adults anticipate taking an overnight U.K. trip this Spring, rising to around 1 in 4 in the summer and 1 in 5 from October 

onwards.  Around half either ‘don’t know but would like to take a trip’ or ‘don’t intend to take a trip’.   It’s worth noting that the proportion of U.K. and 

Scotland adults planning an overnight summer trip this year is already higher than trip predictions for summer 2020 in interviews that took place in July 

last year.



•

•



•

•



•



• Most of those considering Scotland as a holiday or short break destination are only considering Scotland. Among the small proportion also 
considering somewhere else, the South West is the most popular alternative destination for both Spring and Summer

• Amongst Scotland residents considering Scotland for a spring or summer break, the vast majority are only considering Scotland.  This further 
suggests that Scotland residents may make up the majority of Scotland actual trip-takers.

Table 2. Top 5 alternative destinations for 

Scotland intenders
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• Guests and staff to wear face marks is the most common condition that would need to be met for spring intenders to stay at accommodation, 

significantly more important than amongst summer intenders where ‘free cancellation’ is marginally the most important.

• It’s notable that summer intenders cite fewer conditions than spring intenders on average.  This may be driven by life stage representation (less risk 

averse families more likely to travel in the summer), but also aligns with increased confidence for later trips



• The conditions U.K. intenders require accommodation providers to have in place fluctuate in line with changing circumstances. However, it’s notable 

that ‘free cancellation’ has remained of leading importance since June 2020, emerging as the most important from early December. Conversely, 

‘guests to wear face masks’ has increased in importance as social acceptance of the practice has risen.



•

•

•



•



• Booking preference varies considerably by life stage – retirees are the most likely to prefer direct bookings, and the least likely to choose an online 

travel agent.  Pre-nesters, in contrast, index highest for online travel agents and homestay websites.
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• ‘Own car’ is by far the leading mode of transport intended to be used on trips to Scotland, followed by train and plane.
• Scotland resident intenders are more likely to use their own car, and less likely to use train or plane
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• As of early February 2020, U.K. and Scotland adults anticipate conducting more visits to outdoor areas and engaging in more outdoor leisure or sport 

activities.  They anticipate visiting marginally more outdoor visitor attractions.  Engagement in entertainment and events, indoor health or wellbeing 

activities and visiting indoor attractions is set to be lower.



• The order of anticipated activity has remained largely consistent since the start of the pandemic.  However, there was a drop in all anticipated activity 

in early September as the ‘R level’ rose and the U.K. entered a period of tougher restrictions.  In line with restrictions, there has been no full recovery 

to the activity anticipated in August, although this will in part be driven by seasonal weather patterns.
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Coastal walk or trail Beach Mountain, hills or other rural areas
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